
Retail & Café Commercial Manager

About the Museum
The Haynes Motor Museum is a world renowned, multi award winning museum and visitor attraction 
located in South Somerset. 

Our Vision 

is to inspire people to explore, discover and experience the motor car, to empower them to learn 
and invite them to question.

Our Mission 

is to enable our audiences to experience and explore the motor car’s development and the 
evolution of automotive design, engineering and technology. We will stimulate a desire to reflect 
on the motor car’s influence on social history and we will fuel a curiosity to consider how the 
motor car and automotive technology might impact the world, its environment, and its people 
in the future.

Why We Are Recruiting
This is a hugely exciting opportunity for an entrepreneurial Commercial Manager to head up 
online and instore retail, reception, and the museum café (Café 750). The successful candidate 
will understand the need for astute product sourcing and purchasing for both online and instore 
product, with a strong and demonstrable background in this area. 

The role will also require you to be knowledgeable and comfortable with front of house retail 
and café operations. This role offers the perfect balance of strategic ownership and hands on 
implementation.
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You will be taking the strategic lead, working closely with three talented Assistant Managers already 
established in post, who are each very strong in their particular disciplines: 

• Reception and in Store Retail Assistant Manager

• Online Retail Assistant Manager

• Café 750 Assistant Manager

This is a new role and is aimed at bringing all museum visitor and customer (instore and online) 
commercial activities together:

Reporting to the CEO and working with the Head of Marketing and Communications you will 
integrate and harmonise marketing and instore / online promotional activity and maximise sales 
potential across all three areas. 

You will bring to the role a demonstrable background and experience of purchasing (online and 
instore), budgeting, planning, and team management to shape, monitor, mentor, and grow each 
department.

Who We Are Looking For
You will be commercially minded with a solid background in retail purchasing and operations, 
ideally for both online and instore. You will be comfortable with setting and managing budgets. 
Managing margins and profitability will be second nature to you. Equally you’ll know what great 
operational delivery in a café looks like.

You will be a people person with the ability to work with a close-knit team of assistant managers, 
mentoring, coaching, and supporting their growth and that of their teams. 

You may have more experience in one or the other of the areas listed above, but you will certainly 
have a practical, “hands on” approach to the role, a ‘can-do’ attitude and you will be ready to 
learn. You will have a collaborative approach and strong communication skills. 
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Benefits
• 29 days holiday (increasing in line with service)

• Free on-site parking

• Staff discounts in the on-site café and gift shop

• FREE entry into the Museum for you and your family

• Training and development

Primary Purposes and Responsibilities of the Role
• Overall strategic leadership of instore retail for the museum shop, online retail for the Shopify 

e-commerce platform, visitor reception and the museum Café 

• Develop and implement a purchasing strategy for online and instore retail 

• Continue the development of a very simply ‘grab and go’ model in the museum café

• Monitor KPIs and maintain margins across all areas

• Work closely with the Head of Marketing and Communications (HoMC) and the wider Senior 
Executive Team (SET) to develop short term and long-term plans

• Integrate and harmonise marketing and instore / online promotional activity and maximise 
sales potential across all areas 

• Managing product supplier relations alongside the Reception and Retail Assistant Manager

• Support and mentor your direct reports ensuring exceptional customer and visitor experience 
at all touch points



Key Skills Essential Desirable

The successful candidate will be able to demonstrate a high degree of ability and experience 
in all areas laid out above.

Team and individual mentoring and leadership and the ability to 
work as part of a diverse team

Excellent budgeting skills, including a clear understanding of 
pricing, VAT, and calculating / monitoring margins

Knowledge of e-commerce platforms specifically Shopify

Stock control

Strong IT skills and knowledge of EPOS systems

Knowledge of ticketing systems 

Experience

Proven experience in a similar role in a similar sized organisation 
(minimum 3 – 5 years)

Proven experience of managing a team 

Demonstrable experience in all the key skills listed above
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Hours & Structure
The role is full time (40 hours per week) with occasional weekend working (Duty Manager). You will 
report directly to the CEO and the Senior Executive Team SET and work with all other manager and 
members of other departments daily.

Salary £30,000 to £35,000 (dependent on experience)

Location Sparkford, Somerset BA22 7LH, just minutes off the A303,  
the main trunk road to the South West

Contract Permanent

To apply or find out more please email a copy of your CV to HR@haynesmuseum.org

The final deadline for this role is 9.00am Monday 6th March 2023. However, applications and 
interviews are being shortlisted on a rolling basis so get in touch ASAP to avoid disappointment.

We are committed to equality of opportunity for all staff and applications from individuals are 
encouraged regardless of age, disability, sex, gender reassignment, sexual orientation, pregnancy 
and maternity, race, religion or belief and marriage and civil partnerships. 
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